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1 Definitions, Acronyms and Abbreviations
Abbreviations Description
KCCA Kampala Capital City Authority
SRS System Requirement Specification
FRS Functional Requirement Specification
DMS Document Management System
SP Smart Permit
BPR Business Process Reengineering
ICT Information and Communication Technology
GIS Geographic information System
LOI Letter of Intimation
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2 Scope

Property Tax Management Module
Building Permission Module

Document Management Module
Workflow Management Module

Web Portal Module

Corporate GIS

Mobile GIS Module

Integration of the Proposed solution with
= City Address Module (CAM)

Network of Utilities and Land Use
Traffic Management & Control

Right of way and Resettlement Action Planning
SMS & email

Information
= System, Traffic Management, IFMS
Migration of existing data
Training to users
e Go-Live of the proposed solution

Maintenance services (Post Go Live) for 3 years

3rd party Systems like e-Cities, Smart permit System, I-Roads , Land
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3 Introduction to Smart Permit system

Smart Permit module is used for getting the permit for various services’ as
enlisted below.

Application for development permission
Application for construction permit
Application for occupation permit
Application for demolition permit
Application for Chain Link Permit
Application for Hoarding Permit
Application for tree/branch Cutting permit
Application for extension of lease permit
Application for renovation permit
Application for excavation permit
Application for subdivision-consolidation
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4 How to start using this portal

Note: This section is all about the overall flow of the application. If user wishes
to skip this section and directly jump to the main focused part of this user
manual then click here

On Google Chrome, type the following address to access the Application

URL: _http://115.124.114.29:8080/KCCA DEV/ (Development URL)

The following home page will appear
[ ] v =7 O -
COOIDEE gy 9 Oumimtbns Qlrmelietr WyTeMalens Ahgee ol O

A | KAMPALA CAPITAL
HE CITY AUTHORITY

KCCA

e —————————————————————
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4.1 Login Process

4.1.1 Registered Citizen/Employee:

Firstly user needs to click on login option as shown in below screen

O Cmmiimeiie s @lrmnbonte S Jybas Lt hugeter (@) @

A\ KAMPALA CAPITAL
) CITY AUTHORITY

Then user need to select any one option according to the applicant type, if user
is citizen then select “Citizen” and if user is employee then select "Employee”

e —————————————————————
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) Login Q Search Q Track Your Application Verify Certificate/Outputs

LOGIN

Applicant Type

Citizen & Employee Agent

| Select ULB

Forgot Password ?

Enter the login ID and password as provided and click on “Login” button.
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% Login ' Q, Search & Track Your Application @ Verify Certificate/Qutputs

LOGIN
User Type O Citizen ®Employee O Agent O Professional License Halder
‘ Kampala Capital City Authority -
‘ & | James
‘ a aedaBEEN

Forgot Password ?

Don't have an account? Sign Up Now

Follwing screen will appear after sucessful login of Employee.

-‘- Cavavs Catdl Sy athaty 1 —

1

brrployee Deshtoed

—
Yot
—_—
et
A
-
—
—
-
T —

e Employee can view all the modules for which user is having rights in the
application on left hand side of the screen as highlighed in above screen

e The count of services displayed in grid of "My Task list” can be changed
using “show” option.

e “Search” option is used to search a service amongst n number of service
request present in grid.

User Manual For Smart Permit Module Page 11




| technology -

4.1.2 Non Registered Citizen:

If user is a non registered citizen then user can create the account by clicking
“Sign Up Now or Register “ option as shown in below screen

LOGIN

Applicant Type o Citizen Employee Agent
‘ a
‘ a

Farent Pacownrd
m o B o

Don't have an account

D I —Y

| RGN g e

Register
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When clicked on “Sign up now or Register” option, below registration form
has been displayed by the system

Note: Provision is given in the system for registration of citizens as well as
professional license holders. Professional license holders are the personnel’s
associated with architect, structural engineer etc. eligibility.

Register

& Citizen Professional License Holder

‘ User Details OtherDeteiIs User Credentials

Coin Number ™

Your Name™: James

Your Email™:

Mobile Number™:

Date of Birth ™ DD/MMAYYYY =
Gender ™ Please Select v
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Register
@ Citizen © Professional License Holder
User Details ( OIyd 0 =eD . User Credentials
PAN Number: |
State™ Please Select T
City™ Please Select v
Address™:
Pin Code *: |
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@ Citizen

User Details

Username ™:

Password *:

Confirm Password *:

Register

1 Professional License Holder

Qther Details ‘ User Credentials .

Previous e

Below is the description of all the fields present on form

Sr. Field Name Description
Number

1. Coin Number. Enter your Coin number

2. Your Name Enter your name

3. Your Email Enter your Email Id

4. Your Mobile Number. Enter your mobile number

5. Your Date of Birth Select your date of birth

6. Gender Select your gender

7. PAN Number. Enter your PAN number

8. State Select your State

9. City Select your City

10. Address Enter your address

11. Pin code Enter your pin code

12. Username Enter Username

13. Password Enter Password

14. Confirm Password Confirm password by re-entering the

password
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Post entering all the details, click on "Register” Button.

When clicked on register option , OTP generation message will be sent to your
registered email ID and mobile number.

Below mentioned screen can be seen when the OTP generation message is
received on registered mobile number.

Username *; -
Gajanan

Password *

Confirm Password *
LA A R AL LR

Close

Confirm Mobile OTP:

0:16

“Your one time OTP is : 1233, and is valid for 30 minutes. This OTP is to
be used for the register process”

message will be received on your registered mobile number.

Once the OTP is received , user have to enter the OTP in “confirm OTP” field
and click on “confirm” option.

Refer the below screen for entering the OTP
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Username *

Gajanan
Password
LA L E L LR
Confirm Password °
(AL AL LR}
Close
Confirm Mobile OTP

Post entering all the details, click on “Register” Button to successfully add the
details in the system. When clicked on “add” option citizen will be redirected to
the home page as shown below.

L L e P W o @ rvy Eame S Wby et Brer W @

KAMPALA CAPITAL
| OTY AUTHORITY

B KCCAatWork

'
o e fiL city -

o"';.

Following screen will be displayed after successful Registration & Login of
Citizen.
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LT I e (it 0 + - @ \rota Mnotr S ilon Cistond  Begotr @lige Q

/ KAMPALA CAPITAL
| @ ) arrauneoRTy

Cltizen's Acthvty List Payment Schedule
. e e L1 e h A b Vit e e A M ol e [T P
i
Netification Ragister Your Fesdback
e Citizen can upload/change profile picture by clicking on “Upload/Change
profile pic” option
e On-going activities of citizen are listed in “Citizens Activity List” section
e All the pending payments are displayed in a grid under “Payment
Schedule” section
e Any application related notification will be displayed under “Notification”
section
e “Help” section will contain a pdf file, wherein bifurcation will be done on
basis of module and service explanation will be mentioned module wise.
o Feedback related to any service can be written in “Register your
Feedback”
4.2 Search

Search option is used to search a service by typing the initial letters of the
service or any random letter. Service similar to the entered letters will be
displayed in the dropdown.

Refer below screen,
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Search Service

displayed here, you can proceed by clicking the desired service

L) Logi@Track Your Application & Verify Certificate/Outputs

Type some letter or initial of service name. Services similar to this letter or initial will be

=P Search Services

Objection Registration
Self Assessment
Property Bill Payment
Extract of Property

No due Certificate

On clicking any of the service listed in the dropdown, “Apply” page will be
displayed by the system. User can directly apply for a service using this option

When clicked on “Apply” button, service application page will be opened.

User Manual For Smart Permit Module
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Applicant Details

BE Mo
Karrpmds Capttnl Oty Authorty ampals Caplial Gty Authorty .

Aspreation for tree brareh catting permt

4.3 Track your Application

“Track your application” option is used to track the status of the application.
User can get to know the status by entering the Service request Number
(Application Number)

Refer Below Screen

=) Login Q Sear 9 Track Your Application .~' Verify Certificate/OQutputs

Track Your Application

Here you can track the status of your application. Kindly enter the Application ID that you

received while applying. After entering a valid Application ID you will be able to see the
current status of your application

—+ Application Number

GO

After entering the Service request no click on “Go” button.

Below screen is displayed when clicked on “"GO”
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Track Your Application
GV Documernt/Letter invard (|
ApplicationN UGDO1619000000812 ARDSCANENOME | Dy Divillers
Mobria No ' NO
8779683538
v Inprocess
Employee Name Assigned Date Dispatch Date Remarks Action
indtiator 1L02/2019 110272019 Pending

Using this option user can track the status of the application. As seen in above
screen the status of application is displayed as “Pending”.

User Manual For Smart Permit Module

Page 21




mtechnology —
1ssociate’s -

4.4 Verify Certificate/Outputs
“Verify Certificate/Outputs” gives information about the document (Property

Bill Receipt, Water Bill etc.)

This option is basically of more advantage for any official person who may or
may not be the part of the process to verify the documents submitted by an

individual.

=) Login Q Search @ Track Your Applicatiol . @ Verify Certificate/Outputs .

Verify Certificate/Outputs

You can verify certificates/outputs by entering the document |D that you received.

Type Of Document

Document Number

25/02/2019

—

Below is the description of all the fields present on form

Sr. No Field Name Description
Verify Certificate/Output
1. Type of Document Select the document type from the dropdown
(Water Bill/NOC/Property Bill etc.)
2. Document Number Enter “"Document Number”
3. Document Date Select document date from the date picker or enter
the date manually

After entering all the required data when clicked on “Verify” option below screen
will be displayed by the system
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Entered Dooument Number is generated from this system and the detadls are as
follows

Bill Number: WB?515. Bill Dzte: 2906-2017, Bill Due Date: , Bl Amonnt
1200.00, Generated By:

ted [G1]: Pending Screen
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4.5 Citizen Services

Citizen can directly apply for any service without registration as well. User can
either click on “Citizen Services” tab or scroll down the page and select
requested Department to apply as shown in below screen

LT e —— O Owmbariiins Guinsibam Suliialoms Shges ol 0O

A KAMPALA CAPITAL
'/ CITY AUTHORITY

3 KCCAatWork.F:

v et .

On Click of “Citizen Services” below screen will be displayed

|‘ —i-»» @i e e iu-'o-» i

CITIZEN SERVICES

o s e TS S O+ [ e (S

DEVELOPMENT PARTNERS

E ki Q; THE WORLD BANK O AFD ‘ ! -

|
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4.6 Dashboard

Dashboard gives the graphical view of reports/application/ Transaction etc.

Below is the screen to locate the “"Dashboard” tab on home screen

D (hmtndions s Ghanite SabhMainne Shges ous G

o2, KAMPALA CAPITAL
CITY AUTHORITY

53 KCCAatWork

RS

On Click of "Dashboard” below screen will be displayed.

Qk Dashboard Sewcsutsd v Serect Mocue .

3 ur

On 4t St 7, (R
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4.7 Directorates

“Directorates” tab is used to know the Revenue collection, Internal Audit info
etc.

Below is the screen to locate the “Directorates” tab on home screen

LR B v O Iwewtwrios s Onrwidase NWolthesCmed S @lUer Q

.| KAMPALA CAPITAL
CITY AUTHORITY

RAMPALA CANTAL
CITY ALTHERITY

Post clicking on any of the enlisted directorates, below screen will be displayed.
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; NAMPALA CAPITAL
) ) AT AUTHORTY

U"e;;lof“ﬁ Or AQmMimsw g
e L

_—

Mandate of the Deectorate All Directorates

Strategic Direction

Rictard Lule

4.8 Online Payment

Online Payment option is used to do the payments for a service or application
directly. Search will be done on basis of property Number for property Tax
module, similarly the search parameter will differ as per service.

Below is the screen to locate the "Online Payment” tab on home screen

KCCAatWork

I proved wittaninactee

User can do the Online Payment for Three services which are listed as below.
These services will be present in the dropdown when clicked on “Online
Payment”

e Property Bill Payment
e Ground Rent Payment

e Pay Against LOI
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4.9 User Guide

The main purpose of “user guide” is to let know the users about the flow and
schema of each and every module/service etc. currently present in the
application for better understanding of the same.

Below is the screen to locate the “User Guide” tab on home screen

o KAMPALA CAPITAL
L CITY AUTHORITY

“User Manuals”, “Presentations”, “Downloads” and “FAQ’s” are present in the
dropdown of “User guide” tab

N WAMPALA CAMTA
£ | oy smmeoRny

e e L V] -
-y

B KCCAatWork

fmprowed nfranxtae

User manuals and presentations will contain the description about module and
usage of each and every module.

|
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4.10 About Us

About us option is used to know about the users aware of the department or
concern office.

Below is the screen to locate the “"About Us” tab on home screen.

e D L T N F—— T—————1

A\ KAMPALA CAPITAL

CITY AUTHORITY

.

[ KC

When clicked on “"About Us” option below screen will be displayed

A KAMPALA CAPITAL
“A) CITY AUTHORITY

When clicked on “About Authority” option below screen will be displayed

The Authority Composition of Authority

o third =f the Actberity wch that the cosreliey
£ 121 and Gud Shafl Aoy S Hhidedy of the Aushorivy

1 A e yon b o @ P 1 b & conpetbee

|
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4.11 Contact Us

“Contact us” option is given for user privilege, any queries or concerns
regarding the application/service” can be registered using this option.

Below is the screen to locate the "Contact Us” tab on home screen

A ) KAMPALA CAPITAL
CITY AUTHORITY

KCCAatWork e
-

&

-
.

Below screens is displayed when clicked on “"Contact Us” option

I Mead Office SEND US FEEDBACK

p ~ | ramgas Capx Otp Adrer sy v
4 S Dot " J
Cru P pg

ol 04 R e v (000§ X

Qur comtnct for Sffererdt Ofices

Below is the description of all the fields present on form

Sr. No ‘ Field Name Description
1. Name Enter your name
2. Email Id Enter your Email Id
3. Contact Number Enter your contact number
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4, Leave a feedback Enter Feedback

5. Subject Enter Subject

Post entering the details click on "Send Message” button.

4.12 Project

“Project” option is given for user to make them aware and understand about
the project.

Below is the screen to locate the “Project” tab on home screen

LComnwmnn B vadsama Yorvw bt e e @ Wvws e Mip D Mas Ctrt Slagian @ligm Q

7N KAMPALA CAPITAL
OTY AUTHORITY

KCCAatWork

|
‘\w: lit city .
il
.
7 1

When clicked on “Project button” , below screen will be displayed wherein
multiple projects will be enlisted.

TN MAMPALA CAPITAL
} CITY AUTHORITY

e ——————————————
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4.13 Know your details

“"Know your details” option is given for user know about to Application charge,
Property Number and Ward, Zone details etc.

Below is the screen to locate the "Know your details” tab on home screen

(I Owoon N s @lrerefioome ot Mo (ot Blmiv @l Q

73, KANPALA CAPITAL
ﬂ | CITY AUTHORITY

B KCCAatWork

‘1 'A‘e lit city o

g

Click on "Know Your Details” Button below screen will appear

[T T Onmefuttor s Gisnban SeliMwelooed SAgs €L

£\ KANBALA CAPITAL
£ ) ary auTHoRITY

LOGIN
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4.14 GIS Portal

“GIS Portal” option is given for user to redirect on GIS Portal or getting the
location details.

Below is the screen to locate the “"GIS Portal” tab on home screen

LTS B e —d r v @ bt Wt Fa M it Bt Sige &

KAMPALA CAMTAL
CITY AUTHORITY

B KCCAatWork

i
‘nw:ll it city -

e

When clicked on “GIS Portal button” below Screen will be displayed

" SANPALA CANT AL
A | v aumecery

2

e ———————————————————————
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4.15 Skip To Main Content

“Skip To Main Content” option is given for user to Skip to main content on
current screen.

Below is the screen to locate the “Skip to Main Content” tab on home screen.

NowwintSan s O5arben (S0 T M Coonm DM dlien Q

CONWN B s

KAMPALA CAPITAL
| & ) arvavtHorrry

B KCCAatWork

)
‘« well ij;[rv(y' .

iy
“ .

4.165 Screen Reader

“Screen Reader” option is given for user to know about screen reader.

Below is the screen to locate the “"Screen Reader” tab on home screen
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LW I ey Doanlut 5ov « /500 Rade oo M Cockier. Slnpnie dlogn Q

~~

N KAMPALA CAPITAL
[ £ ) aTYAUTHORITY

3 KCCAatWork

After Click on “"Screen Reader Button” below screen will appear.

LAKOSNNY B e e Soriee - Qireeriaae Gl lpees BRapoe olme O

O\ KAMPALA CAPITAL

| & ) arvautsossTY

gy

Screen Reader Access

Scremn Frader etz Frae Fwmerrial

4.17 Choose Font Size

“Choose Font Size"” option is given to adjust the font size of the screen.

Below is the screen to locate the "Choose Font Size” tab on home screen.

User Manual For Smart Permit Module Page 35




technology

KAMPALA CAPITAL
[ &8 ) ory auTHORITY

B KCCAatWork

‘\\s.‘.-n it cigy **

e
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5 Masters

5.1 Terms and conditions Master

e System provides the facility to define the Permit type wise rules and
regulations. Only admin has right to add update and inactive the record.

e To add the record, user should click on “Add” button.

e To Update the record, User must select the desired record from the grid by
ticking checkbox, edit/update the data and click on “Update” button

e To Delete the record, User must select the desired record from the grid by
ticking checkbox and click on “Delete” button

e To Search the desired record, User should enter/select the provided search
parameters and click on “Search” button. Respective records will be displayed
in the grid below

e Once Transaction is been done then the master cannot be updated

Follow the path: Department login> Smart Permit> Masters - Terms and
Conditions Master

Below mentioned screen is displayed when clicked on “Terms and Condition
Master”

7+ Kampale Capsl Gay Autharity

Terms and Condition

Terms And Condition List

User can either search the added master or add new terms/conditions to the
respective service.
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Firstly let us go through the entire flow of search master

5.1.1 SEARCH

Select the “Service Name” from the dropdown. All the services mapped to user
will be enlisted in the dropdown. User has to select any one amongst the enlisted
services.

Department name will be auto displayed on bases of service name selection.

Now when clicked on “Search” option, the data present in the system for the
entered service will be listed in search result section, user can edit as well as
delete the added terms and condition.

Terms and Condition “
>aech Crmana

Cermre Narm © T bt feaririieies o Dagerymen

I
Terms And Condition List | s

B Me L2 Narre Jremi s v Conglisan (E) Terrom aodd Ooeabiam (eg)
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Below screen appears when clicked on edit option

Add Terms and Condition -

S hene U T — o Datetren o

W Tusrs s Coodtbun (Lry) Turrres and Condbden [Swy) s AddNemeve

I
Below is the description given for all the fields present on form
Sr. No Field Name Description
Terms and Conditions - ADD
1. Terms and Condition (Eng.) | Enter terms and condition in English language
2. Terms and Condition (Reg.) | Enter terms and condition in regional
language
3. Status Check/Uncheck the status

User can save the edited terms and condition by clicking the “update” button, if
no duplication of data is found than a message will be displayed by the system
saying “Updated Successfully”

5.1.2 ADD

User has to click on “Add” option to add a new terms and conditions against a
service in the system, refer below screen.

Terms and Condition -
Saeech Crmena
Fornre Novm * WOC bt Hraardrg Dutmer o| Degeryrev "
|
Terms And Condition List [ A

Dhew ) 0| wiies Sowrh

Bremt s v Coniien (Exy) Tesrom and Ooeavoun (Heg)
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Following screen will be displayed when clicked on add button

wita Kampala Capitat City Authority p

Add Terms and Condition

fownct Snuion e .

L Sarrmy weal Conndiine 1 vt Tow v wod Conttinee Mag! Metin Al Mareron

Below is the description given of all the fields present on form

Sr. No Field Name Description
CREATE ASSET SUB CATEGORY

1. Service Name Select service name from the dropdown

2. Department Auto displayed on basis of service name
selection

3. Terms and Condition (Eng.) | Enter terms and condition in English language

4. Terms and Condition (Reg.) | Enter terms and condition in regional
language

5. Status Check/Uncheck the status

User can save the added terms and conditions by clicking the “Save” button, if
no duplication of data is found and all the validations are fulfilled then a message
will be displayed by the system saying "Added successfully”

“Reset” option is used to clear the entered data on form
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5.2 Act Master

e System provides the facility to define the Act . Only admin has right to add
update and inactive the record.

e To add the record, user should click on “Add” button.

e To update the record, User must select the desired record from the grid by
ticking checkbox, edit/update the data and click on “Update” button

e To delete the record, User must select the desired record from the grid by
ticking checkbox and click on “Delete” button

e To Search the desired record, User should enter/select the provided search
parameters and click on “Search” button. Respective records will be displayed
in the grid below

¢ Once Transaction is been done then the master cannot be updated
Follow the path: Department login> Smart Permit-> Masters > Act Master

Below mentioned screen is displayed when clicked on “Act Master”

- ., » Kampals Capttal Oty Ausharty

Act Master

Act Master List

User can either search the added master or add new act against the respective
service.

Firstly let us go through the entire flow of search master
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5.2.1 SEARCH

Select the “Service Name” from the dropdown. All the services mapped to user
will be enlisted in the dropdown. User has to select any one amongst the enlisted
services.

Department name will be auto displayed on bases of service name selection.

Now when clicked on “Search” option, the data present in the system for the
entered service will be listed in search result section, user can edit as well as
delete the added terms and condition.

wirs Kompela Caphtal Chry Authermy
Act Master
Act Maater List
TS by how At P TN @ " R : e L GEEr
= "

User Manual For Smart Permit Module Page 42




mtecmomgy e o
issociates -

Below screen appears when clicked on edit option

m;'!u Kampala Caplital City Authority

-

Edit Act Master
Ay NyTe Depuatroet?

Appication for Plas Renmwal Pacmidt . \a NOC

e Mumstver At Hame TR A Smctinn MNaunser Status | RaR/Owiets

Warnpeds Copntad Doty At Karnpils Cogrtad Cliw Act

m -

Below is the description given for all the fields present on form

Sr. No Field Name Description

Terms and Conditions - ADD
1. Service Name Auto displayed cannot be edited
2. Department Auto displayed cannot be edited
3. Act Name (English) Enter act name in English language
4, Act Name (Regional) Enter act name in Regional language
5. Section Number Enter Section Number
6. Status Check/Uncheck the status

User can save the edited act by clicking the “update” button, if no duplication of
data is found than a message will be displayed by the system saying “Updated
Successfully”

5.2.2 ADD

User has to click on "Add” option to add new act against a service in the system,
refer below screen.
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-” » Xampals Capttal Oty Ausbartty ?
Act Master

et .

rp— e

Act Master List

o wmim -siit

Following screen will be displayed when clicked on add button

sita Kampals Capital City Authority 3 tal
Add Act Master
Servce Nans — St Servite Name v Dnpartronie
S Marvitmmy Act Harrm T A Sectinn My Status | EdI/Debete

Below is the description given of all the fields present on form

Field Name Description
CREATE ASSET SUB CATEGORY
1. Service Name Select service name from the dropdown
2. Department Auto displayed on basis of service name
selection
3. Act Name (English) Enter act name in English language
4, Act Name (Regional) Enter act name in Regional language
5. Section Number Enter Section Number
6. Status Check/Uncheck the status
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User can save the added act name by clicking the “Save” button; if no
duplication of data is found and all the validations are fulfilled then a message
will be displayed by the system saying "Added successfully”

“Reset” option is used to clear the entered data on form

5.3 Charge Master

System provides facility to define Charges/Fees for the services. Admin has right
to add, update and delete (inactive) the record. Charges can be application level
or scrutiny level. Charges are date tracked. Charges are defined for a
combination of Charge Code, Service Name, Charge level, License type and sub
type. If new rates are created for a combination of Charge Code and Service and
License type, then existing rates gets end dated. During update mode, charge
rates section and Active flags of all blocks can be updated if it is not used in
transactions. During delete mode, charge record can be deleted only if it is not
used in transactions.

Follow the path: Department login> Smart Permit> Masters - Charge Master

Below mentioned screen is displayed when clicked on “Charge Master”

Wi Kampals Capital City Authority

NOC Charge Master

NOC Charge Master List Ade

Satiw SN

User can either “Search” the added master or "Add” new charges against the
service.

Firstly let us go through the entire flow of search master
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5.3.1 SEARCH

Select required Parameter and Click on search, on click of “Search” Button
bellow screen will be displayed

Now when clicked on “Search” option, the data present in the system for the
entered service will be listed in search result section, user can edit as well as
view the added charges against a service

Wt Kampala Caphal City Authority

NOC Charge Master

Apoicatam for tywe bem cadt g perred v g - Fun ' Crurge Danerpties

NOC Charge Master List st

Serabio Mavw Fou 1 Cht e Descr'itine Chumme Astduaii Al

Note: All parameters are not mandatory for searching the defined
charges. User can select as per the preference, below is the description
of each field.

The data present in the system as per the entered parameter will be displayed in
search result section; user can view as well as edit the charges

Below screen appears when clicked on “View"” option

e —————————————————————
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wica Kamgata Capitsl City Authority 4
Add NOC Charge Master
e Asication tor tras bramch Gatting (et Aararerye e ACCECHIIA LY 178e B K DL 0g Tt
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NOC Charge Details

ot Apod st
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N net Sk Raesd o
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Below screen appears when clicked on edit option
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Win Kampala Capttal Gty Susarty 3

Add NOC Charge Master

e w e e syt e g s . Ca Rt oo Fre/ Dvrgs Drscrasows v

- [ T—— rp—

NOC Charge Detais

Pounen Sebect . e St .
Nt inee R =
) . -
e -
- e - - ¥
- R e Ve .
.z P dvmct . orom -
NOC Charge Master List

LT A P N 1 I T S 81 91 8

Note: Greyed out fields cannot be edited (for example: service Name, Fee
description etc.)

Note: entire "Add NOC Charge Master” section is non-editable

Sr. No ‘ Field Name Description
UPDATE IMMOVABLE ASSET

1.

2.

3.

4.

LAND DETAILS

5.
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6.

7.

LOCATION DETAILS

8.

9.

10.

11.

12.

Note: To edit the existing factor, user will have to select the edit option against
the appropriate factor. On click of edit, factor details will get auto populated in
Charge Details section. Now user can to changes in the same and later click on
save option.

User can save the edited Immovable asset by clicking the “update” button, if no
duplication of data is found than a message will be displayed by the system
saying “Updated Successfully”

“Reset” option is used to clear the entered data on form
5.3.2 ADD

User has to click on "Add” option to add new charges in the system, refer below

screen.
u! » Kampaia Capital City Authority
NOC Charge Master
i JectTerviceore "l Descrveon Fa /e Desaripein
NOC Charge Master List A
STt Sl in N e ¢ Chonm Dwacryption Dharpe Agpbcatie AT Statiw Fn e

Following screen appears when clicked on add button
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Wiea Kampala Capital City Authority

Add NOC Charge Master

Service Namd® .
snake e Sedect Service Namve

* A1 Scrutny T

1 e bl e

Koy Change C 0 b
Dyscription Foe / Char ge Descr lpthon .

A Agpication Time A i

NOC Charge Details

Factir Narse

Plesne Sedect .
Factor Vs
e Phease Sefect ¥ PMease St v PMeseSena v MeseSena v PesmcSesa v
EbeSab —
Ebrs Fa/Sn - . S SAwee0 Piease Select *
Vil Fram® | Ve T

| &

Feom Se »5al
Viun Tepe” [ N T Ve R

—Vabse Type - of WK
Conarge Dapuesd On T Ve Type— -
Dot Tan Sarre Pisase ¢ - Staees -

NOC Charge Master List

Weow | 10 o entrm

Factn

¥ ten

Vahie 2 Vahe

Shewing U L0 O CF 0 etrbes

Sanrcy

Fuclits Vaad Vald | From

ok Shat

Wt
Vakie ¢ 3 From ™ b /

o data aviitalils [ tatle

LTI

Clnu

st Vst e #tat vt amphrer 21, Featon. Orore

(-]

Coprgtt € Thisn the sthoted watarte of Harepaia Casstal Oy Autter ity ) fgtts fumrved

Below is the description of all the fields present on form

Field Name
Add NOC Charge Master

Description
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1 Service Name Select Service Name from the dropdown

2. Fee/Charge Description Select fee/charge type from the dropdown

3. At Scrutiny Time/ At Application User will have to select either of the option. On

Time/ At Issuance basis of this selection charges will get implied
for the service
NOC Charge Details

4. Factor Name Select factor name from the dropdown

5. Factor Value Select factor value from the dropdown. Factor
value varies as per the selection of factor name

6. Flat/Slab Select charge type from the dropdown i.e.
flat/slab. If flat is selected then, “slab based”,
“From slab” and “To slab” will get disabled.

7. Slab based on If charge type is selected as “slab” then user
need to select the slab based on value from the
dropdown.

8. Valid from User need to mention the date from which
charges will be applied

9. Valid To Non editable

10. | From Slab Enter from slab

11. | To Slab Enter to slab

12. | Value Type Select value type from the dropdown

13. | Value Enter value against the selected value type

14. | Status Check/uncheck the status

Note: if factor name is selected as “not applicable” for a charge against a service
then system will not allow the user to add any other factor for a charge against a
service

User can save the added charges by clicking the “Save” button; if no duplication
of data is found and all the validations are fulfiled then a message will be
displayed by the system saying "Added successfully”

“"Reset” option is used to clear the entered data on form

5.4 Agent Master

Agent master is used for the registrations of agents in the system.
e To add the record, user should click on “Add” button.

e To update the record, User must select the desired record from the grid by
ticking checkbox, edit/update the data and click on “Update” button
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e To delete the record, User must select the desired record from the grid by
ticking checkbox and click on “Delete” button

e To Search the desired record, User should enter/select the provided search
parameters and click on “Search” button. Respective records will be displayed
in the grid below

Follow the path: Department login> Smart Permit-> Masters > Agent Master

Below mentioned screen is displayed when clicked on “"Agent Master”

n:\ Kampala Capital City Authority

Search Agent Master
SesrchLriceris

Numte

Agent Master List 4

User can either “Search” the added master or "Add” new charges against the
service.

Firstly let us go through the entire flow of search master
5.4.1 SEARCH

Select required Parameter and Click on search, on click of “Search” Button
bellow screen will be displayed

Now when clicked on “Search” option, the data present in the system for the
entered details will be listed in search result section, user can only view the
same.
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sica Kempaia Capital City Autharity ?
Search Agent Master
Search Critenia
L oin Numbw Nyrwe
et _—
Agent Master List A
S Nurbar ‘ Cotn Mumber Mame Satun Vi
1 P2D53 1275 Harry Mddietor = »

User can search on basis of coin number or agent name.

The data present in the system as per the entered parameter will be displayed in
search result section; user can only view the added agent details, edit provision
is not present

Below screen appears when clicked on “View"” option

1 - -
wica Kampals Capital City Authority 0

View Agent Master

Con Mirrte w2173

Name Marry Mbaesan Addres 31 Fiooe Raesnaoy ! Hogse, 11 smumie

: Buvrre .
Lt Ny St sl ——
0231272 O b nankie 27 Ggmal Lom
THIAG WiHiee s
5.4.2 ADD

User has to click on "Add” option to add new agents in the system, refer below
screen.
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sica Kampala Capital City Authority B Frmatiys

Search Agent Master

Sescch Criteria

Coln Nomder W

Fruast Semth

Agent Master List s

Se Namber Cok Nambey Mame Satn View

1o oty avallabie In talle

Following screen appears when clicked on add button

m;’c,« Kampala Capltal City Authority [ ]

Add Agent Master

Coin Nuresy

Sew Hetet

Below is the description of all the fields present on form

Sr. No ‘ Field Name Description
Add NOC Charge Master
1. Coin Number Enter valid 10 digit coin number
2. Name Enter agent name
3. Address Enter agent address
4. Contact Number Enter valid contact number
5. Email Id Enter email id
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6. Phone Number Enter valid phone number

User can save the added agents by clicking the “Save” button; if no duplication
of data is found and all the validations are fulfilled then a message will be
displayed by the system saying "Added successfully”

“Reset” option is used to clear the entered data on form

5.5 Factor Master

Factor master is explicitly used defining the factor name and mapping the same
with the desired lookup. Defined factor is later used in charge master.

e To add the record, user should click on “Add” button.

e To view the record, User must select the desired record from the grid by
ticking checkbox, edit/update the data and click on “view” button

e To delete the record, User must select the desired record from the grid by
ticking checkbox and click on “Delete” button

e To Search the desired record, User should enter/select the provided search
parameters and click on “Search” button. Respective records will be displayed
in the grid below

Follow the path: Department login> Smart Permit-> Masters - Factor Master

Below mentioned screen is displayed when clicked on “Factor Master”

Factor Master

Search Criteria

Factor List Ade

User can either “Search” the added master or "Add” new factors
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Firstly let us go through the entire flow of search master
5.5.1 SEARCH

Select required Parameter and Click on search, on click of “Search” Button
bellow screen will be displayed

Now when clicked on “Search” option, the data present in the system for the
entered details will be listed in search result section, user can only view the
same.

««_ia Kampaia Capital City Autharity
Search Agent Master

Search Critenia

Oermt Sewrcn

Agent Master List Ast

User can search on basis of coin humber or agent name.

The data present in the system as per the entered parameter will be displayed in
search result section; user can only view and edit the data.

Below screen appears when clicked on “View"” option
View screen
5.5.2 ADD

User has to click on “"Add” option to add new agents in the system, refer below
screen.

e ———————————————————————
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Following screen appears when clicked on add button

u’u Kampala Capital City Authority _Q
Factor Master
Loot i Name NModte Nare
LOChue Descr yotias e
S Hovet e
Below is the description of all the fields present on form
Sr. No ‘ Field Name Description
Factor Master
1. Factor Name Enter Factor Name
2. Factor Name (Regional) Enter Factor Name in regional language
3. Lookup Name Enter lookup name
4. Module Name Displayed on basis of lookup name
5. Lookup Description Displayed on basis of lookup name
6. Status Check/uncheck the status
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User can save the added factors by clicking the “Save” button; if no duplication
of data is found and all the validations are fulfiled then a message will be
displayed by the system saying "Added successfully”

“Reset” option is used to clear the entered data on form
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6 Transaction
6.1 LOI Generation

For approved application, LOI (letter of intimation) needs to be generated. User
can search applications which are pending for LOI generation. If no parameters
given, then all application for which LOI is not generated will get retrieved. User
needs to select one of the application and press <Generate LOI> button. This
button will take to next screen where user can generate LOIL. LOI charges for
selected service are shown. User can modify charge amount by giving remarks.
Charges can be modified only if it is allowed at charge master. After saving the
data, unique LOI Number and LOI letter gets generated.

Follow the path: Department login> Smart Permit> Transaction> LOI
Generation

Below mentioned screen appears when clicked on “LOI Generation”

c-‘., « Kampala Cagital City Aushoelty

i

LOI Generation

User has to enter the application number and basis of that number rest all
details will be automatically fetched from the database. If user is unaware of the
application number then he/she might search for the number on clicking the
question option as present in above screen.

Below screen is displayed when clicked on question mark option.
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Search Application No.

Modoks Natee Servite Nane

St Permit L) Sehelt Service Name .
Apptant Nena
Sewch ot

Shaw | (0 v| entries Sanrcty

Appication No Apgricast Manm

R0 et v abile Ie tabile

Shoratng 0 tn O O wntriey

Note: All parameters are not mandatory for searching an asset, user can
select as per the preference, below is the description of each field

Sr. No Field Name Description
1. Module Name Auto displayed
2. Service Name Respective service name for the application

must be selected from the dropdown
(mandatory field)

3. Applicant Name User has to manually enter the applicant
name on basis of which search can be done in
the selected service. (no-mandatory)

4. Application Number Auto displayed when clicked on search

Applicant Name Auto displayed when clicked on search

Post selecting the service name user must click on search option to get the
application number and applicant name against the service.
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Below screen is displayed post click on search

Search Application No.
Moduts Natee Servite Mane S =
St Permit . Aaptication Ser Demodtion e *
Appteant Nemw
Sewch ot
Saarcey

Show | (o v etries

Agpcation No Appiicast Harm

OOD00A Wate D Harrbon

OO0 R warmaar Madan Ll Dtvogra

Storaviag 110 2 of 2 entrtes
(AL T

User will have to click on anyone of the application number amongst the fetched
numbers. On clicking the application number, user will be redirected to the main
page (shown below) where the data in rest fields will get pre populated on basis

of the application number.

.d‘. Kampala Capital City Authority Q

LOI Generation

RS . T 9. S

Aopication B UGDOTE15000000482 Q|| S 19012019
Appicare N [

ppicant Name wate o Harrison
Servics Namwe Appication for Dencinion Serms

O e Dvoscr iption Chatgn Amuurt (0 Rumart
1 Ot Famy 5000
Scrutiny Charges 250000

User must enter remarks against the charges and click on save option.
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On click of save option LOI letter will be generated by the system as shown

below.

Kamgpata Capital City Authority

A

Apphcation for Demolition Permit

KCCA

—— e

(Approved letter)

To,
Kate D Harmson

Sutyect | Appcation for Demaltion Permit

Accepted Letet Number - UGDO18180EPO0D0MT
Accepted letter dated - 250272019

e. Your

Sir | Madam,

batore lsseng the onder

Made up of the above mantionad raference forms - A
Capital Cey Authority The authorzed

UGDO1819000000482, 180172019,

= for D
d and the

Parmit Dy d of Kamp
due (£ any) has to be pad

has

St Nambsee

Descrotion

1 Other Fees

2 Scrusny Chares

Total Amount due

Amount fo be paid

Three Thousand Fifty

Upon receipt of the fedg

nt letter, It is
accepting the order of work.

then the

S-ae

Accaptance letter validty period (in days) - 30

Ploase note that if the payment is not made within the valld duration of the acceptance letier from the recept of the latter of
ppication will be fled and you will harve fo apply agan

y 10 pay the presceibed amount within the vald paniod before

Kampala Capdtal City Authority

Payment against LOI has to be done through “Pay against LOI" option.
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6.2 Pay against LOI
Pay against LOI option is used to do the payment against generated LOI.

Follow the path: Home Screen (Without login)> Online Payment -> pay
Against LOI

Below mentioned screen appears when clicked on “Pay against LOI"”

LOI Payment

1 e A Dt ™

Sy Ororge Dewription Charpe Aount &)

User has to mention the LOI number or application humber, on basis of that rest
data will be auto displayed by the system. On click of submit button user will be
redirected to next screen where user can do the payment. After saving the data,
unique receipt number and payment receipt gets generated.

6.3 Inspection Intimation

Inspection Intimation and Inspection Entry is only applicable for Development
Permission service.

Inspection intimation is used for sending the intimation of inspection for
development permission service.

Follow the path: Department login=> Smart Permit-> Transactions - Inspection
Intimation

Below mentioned screen appears when clicked on “Inspection Intimation”

e ———————————————————————
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Inspection Intimation Entry

Aped cation Nyl

Intimation Details

Irapoction Crate
Thme

Mapatue w Agpiation vusection

Ploaie Select

e Heart

Inspection Intimation can either be done for Application or permit.

Above mentioned screen is for "Application Inspection”

Below is the description of all the fields present on form

Sr. No Field Name
Inspection Intimation Entry

Description

1. Application Number Enter application number
2. Applicant Name Auto-displayed on basis of application number
Inspection Details
3. Inspection Date/Time Select inspection date from date picker
4. Inspector Name Select inspector name from the dropdown
who is going to perform the inspection

5. Start Time Select inspection start time from time picker

End Time Select inspection end time from time picker

Now, let us go through the UI of permit inspection

Below screen is displayed when clicked on “"Permit Inspection” radio button.

User Manual For Smart Permit Module

Page 64




technology

m.l,\ Kampala Capital City Authority

Inspection Intimation Entry

® Perredt Irapactior Appiiathon Vespectior

Intimation Details

mipeciion Dote Irupaeitor Nana

Thne l Pleusa Satuct .

Below is the description of all the fields present on form

Sr. No Field Name Description
Inspection Intimation Entry
1. Application Number Enter application number
2. Owner Name Auto-displayed on basis of application number
3. Permit From Date Auto-displayed on basis of application number
4, Permit To Date Auto-displayed on basis of application number
Inspection Details
5. Inspection Date/Time Select inspection date from date picker
6. Inspector Name Select inspector name from the dropdown
who is going to perform the inspection
7. Start Time Select inspection start time from time picker
End Time Select inspection end time from time picker

“Save” option is used to save the entire data present on form.
“Reset” option is used to clear out the entered data on form.
“Close” option is used to close the current page/transaction.

On click of save button, data will be saved and intimation will be sent to the
inspector whose name was selected from the dropdown. Apart from this,
Inspection Intimation Letter will be generated by the system as shown below.
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% Kampala Capital City Authority
KCCA INSPECTION INTIMATION LETTER

FAMPLE CAPTIIS T AUTHIRITY

To, Inspection Number : UGDYIFI2018/00009

Jenny S Dayal, Date : 26/02/2019

Airport Read, Kampala City

Subject - Inspection Intimation Letter
Reference: Yeour application number - UGD01819000001898 Application Date . 26-02-2019

Sir/ Madam,
You are hereby informed that, Inspacticn agsinst Permit Issuance Application UGD01819000001396 will be carried
cut by Permit Inspector KCCA Inspector on dated 27-02-2019 Please make yourself available at site along with
necessary documents.

KCCA authority person scan
signature
Signing Authority,
Kampala Capital City Authority

Below mentioned screen will be displayed post inspector login

s Kampada Caghtal City Ashenty |

Employee Dashboard

mm
mm__._

R T

User Manual For Smart Permit Module Page 66




mtecmomgy e o
issociates -

Inspector will have to click on “"Pending” option to do the inspection entry.

Below mentioned screen is displayed when clicked on pending option.

iy Wammds gt Oy Mty :

Irpctian Sy

Below is the description of all the fields present on form

Sr. No Field Name Description

1. Inspection against Auto fetched

2. Inspection Number Display field, auto generated

3. Application Number Auto fetched (if inspection is against
application)

4. Applicant Name Auto fetched (if inspection is against
application)

5 Permit Number Auto fetched (if inspection is against permit)

6 Owner Name Auto fetched (if inspection is against permit)

7. Permit from date Auto fetched (if inspection is against permit)

8 Permit to date Auto fetched (if inspection is against permit)

9. Inspection date time Selection inspection date from the date picker

10. Inspection By Auto-displayed

11. Department witness 1 Select department witness from the
dropdown

12. Department witness 2 Select department witness from the
dropdown

13. License Holder witness 1 Enter license holder witness

14. License Holder witness 2 Enter license holder witness

15. Inspection overall remark Enter inspection remark

16. Inspection status Select inspection status from the dropdown

Inspection Details
17. Inspection details Enter inspection detail
18. Inspection Remark Enter inspection remark
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19. Status Select status from the dropdown

On click of “save” option data will get saved and inspection report will be

generated by the system as shown below.

| Kampala Capital City Autharity

KCCA
INSPECTION REPORT

b 4 ER, 70 AT

Ta, Inspection Number - UGLVADP/2020/00007
Jenny S Dayal, Date : 26/02/2019

Ajrport Road, Kampala City

Subject | INSPECTION REPORT

Inspection Remark : Permit Mumber . UGDVADR2020/00007 Permit Date.

Sir/ Madam,
“ou are hereby informed that. inspection of Permit Mumber. was camied out by Permit Inspector. KCCA Inspector on

dated 02/03/2021 Below are the finding with reference to the inspeciion.

Sr Number Inspection Details Inspection Remark

Inspection Done

1 Inspection Done

Remark - Inspection Done

Signing Authority,
Kampala Capital City Authonty

Note: If inspection is been done then only system will allow the

application to go further in scrutiny process.
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7 Report
7.1 Application Status Report

System provides facility to get application status of all the applications on basis
of date or service name or application number

Follow the path: Department login> Smart Permit> Report> Application
Status Report

Below mentioned screen appears when clicked on “Application Status Report”

o
wita Kampala Capital City Authority

Application Status Report

L2 B i 25009019 B

mvhoe Norres APGECIIT MierOe
Fierse Seect .

Note: All parameters are not mandatory for searching an asset, user can
select as per the preference, below is the description of each field

Sr. No Field Name Description
1. From Date Select from date from date picker
2. To Date Select to date from fate picker
3. Service Name Select service name from the dropdown
4, Application Number Select application number from the dropdown

Select/Enter required Parameter and Click on “Generate Report” button for
generating application status report. Now when clicked on generate report
button, all the matching records of assets present in the system as per the
entered parameter will be displayed in the report as shown below. Please refer
below screen

Application Status Report
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7.2 Collection Report
System provides facility to get application wise collection report in detailed or
summary format.

Follow the path: Department login> Smart Permit-> Report-> Collection Report

Below mentioned screen appears when clicked on “Collection Report”

wila Kanspaln Capital City Authority

Collection Report

Faam Swac
Feare Seec: . N Fhases ot t

Fuaw Soec

Note: All parameters are not mandatory for searching an asset, user can
select as per the preference, below is the description of each field

Sr. No Field Name Description
1. Detailed Collection Report/ Select either of the option
Summary Collection Report
2. From Date Select “from date” form date picker
3. To Date Select “To Date” from date picker

If “"All” is selected then no data has to be entered by the user

If “Service” is selected then user has to select service name from the dropdown

If “"Hierarchy” is selected then user has to select division/perish/village from the
dropdown

Select/Enter required Parameter and Click on “Generate Report” button for
generating Collection report. Now when clicked on generate report button, all
the matching records of application present in the system as per the entered
parameter will be displayed in the report. Please refer below screen

Detailed Collection Report
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7.3 Permit Wise Agent Status

System provides facility to get permit wise agent status on basis of date or
agent name.

Follow the path: Department login> Smart Permit> Report> Permit Wise
Agent Status

Below mentioned screen appears when clicked on “"Permit Wise Agent Status”

siea Kampals Capital City Authority

Permit wise agent report

Note: All parameters are not mandatory for searching an asset, user can
select as per the preference, below is the description of each field

Sr. No Field Name Description
1. From Date Select “From date” from date picker
2. To Date Select “To date” from date picker
3. Agent Name Select Agent Name from the dropdown

Select/Enter required Parameter and Click on “Generate Report” button for
generating permit wise agent status report. Now when clicked on generate
report button, all the matching records of agents present in the system as per
the entered parameter will be displayed in the report as shown below. Please
refer below screen.
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8 Services

There are total 11 services present in Smart Permit module let us go through
each service one by one.

8.1 Application for Development permission

Building permission refers to the approval needed for development; it is usually
given in the form of a building permit. A development application is a request for
permission to use a particular piece of land for a specific use or carry out a
particular activity.

Follow the path: Citizen Service> Smart Permit-> Application for development
permission

Below mentioned screen appears when clicked on “Application for
Development permission”
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User has to enter all the mandatory fields present on form and upload the
relevant checklist document as enlisted in application form.

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first. On click of save below screen will be
displayed.

Transaction Amount : |[1256520
Success

Failure

User will have to click on “Success” option to redirect it to payment gateway.

After successful payment, receipt and acknowledgement will be generated by the
system.

e ———————————————————————
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Receipt

-

Kampala Capital City Authority

signature

Receipt KCCA
Financizl Year 2018-2013
Receipt Number Smart Parmit Date
UBDO121SNOCO00000338 Application for Development Permission 26-02-2019
Received From Jenny Dayal
Marration Receipt MNOC Agglication for Development Permission
Application Number UGD01819000001856 Application Date 26-02-2049
Sr Nurnber Fess Name Amount Due Amount Paid
1 Application for Development Permission 515200000 5152000.00
Amount - Fifty One Lakh Ninsty Two Thousznd Cnly Totzl Amount 5152000.00
Mode Transaction Id Transaction Date Bank Mams Account Mumber Amount
Web 5192000.00
KCCA muthority person scan

Chief Officer

Acknowledgement
Acknowledgment Receipt
g Kampala Capital City Authority A
KCCA KCCA
Smart Permit
Application Number : UGD01819000001896
Applicant Name : Jenny S Dayal Agpplication Date : 26/02/2012

Service Name - Application for Development Permission

Department Name : Smart Permit
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Once payment is done, the application will go into scrutiny process firstly at
initiator login as shown in below screen.

wia Kampaia Caghal City Authorty g thim -

DEERERINE

e e L I T T s b 4 it bt 7T A, B St

Initiator will have to click on pending option to go further with the scrutiny
process.

Note: If inspection entry is not done against the application then system won't
allow the initiator to go further, below message will be displayed when clicked on
pending.

wha Kampaa Caghtal City Auhienty g srete -

T—
——
—
e
———
——
—
——
—
—

- et o e v 01 4 o & o S—t >

Click here to know the flow of Inspection

If inspection is done against the application then the application will be moved
further in scrutiny process.

Initiation can approve or reject the application as well as view the received
application.
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Approve and reject option can be located from below mentioned screen.

wiry Kampain Capttal Gy Authority

2
Application Details
- DA IAR0001 | - A e v gyt S e
Service Desoription

—_—
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When clicked on view application the entire application can be seen in display

mode.
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On click of approve, the application will be forwarded to next level. Level 1 user
can perform below mentioned activity on the received application.

1. Approve

2. Reject

3. Reject but forward
4, Deferment

5. Resubmission

6. View application

Below mentioned screen depicts the above activities

\ita Kampal Capttal Cry Autharity s

| Application Details
et AR FR0001 | AN N ew Ve P e
Service Desoription ——

]
Do

83 s rwmr vt

-

et 04 et e 0 S eree 14 10— — & s . . St P
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Similar process will be followed for further scrutiny levels i.e. level 2 and Level 3

The final level user will do the final approval, on which certificate will be
generated.

j« Kampala Capital City Authority

KCCA

s e o SANCTION OF BUILDING PERMISSION AND COMMENCEMENT CERTIFICATE

Ta, Approval Mumber | UGDAADP201 8/00024
Ash D King Date : 26-02-2019
Kampala City

Sir/ Madam,

‘With Referance to your Application Number UGD01819000001331,dated 26-02-2013 for the grant of sancticn of
commencement cerificate under section 20102011 of the Kampala Capital City Act, to camy out development work /
Building on plot address the commencement certificate / Building permit is granted under secticn 201072011 of the
said Act, subject to the following condition.

1. Al docurnents are submitted along with the proposal.

2. Proposal submitted for development permission has been scrutinized and found in as per DCR

KCCA authority person scan
signature

Your's faithfully,
City Engineer / Sectional Engineer.
Kampsala Capital City Suthority

(Specimen of Stamp of Approval to be marked on building plan)
Office of the Kampala Capital City Authority
Building Permit Mumber UGDIADP2018/00024
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&.2 Application for Construction Permit

Construction Permit allows you or vyour contractor to proceed with
a construction or remodelling project on your property.

Follow the path: Citizen Service-> Smart Permit> Application for Construction
Permit

Below mentioned screen appears when clicked on “Application for
Construction Permit”

e ———————————————————————
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the development permission number then he can enter the
same else number can be search by clicking the search option as highlighted in

above screen.

When clicked on search option below screen will be displayed.

Know Your Details

. moes | Contat umoet
Eme - w
use umber Fropest umber
Search Reset Cicte
. v v L= Y
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number
No data avsitable intable
t ¢ e
Multiple fields are given for searching the development permission number for

example coin number, contact number, owner name etc.

After entering data when clicked on search, data present in the system for
the entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
Mumber Number
Coin Number | | Contact Mumber | |
Email Id | | Owner Name | |
Owner Address
House Number ‘ 2 ‘ Property Number ‘ ‘
=1
| Search ” Reset | | Close |
Sr. Development Owner Contact House  Property
s Owner Add
MNumber Permission Mumber MName ner ress Number Number Number
— 1 UGD/ADP/2018/0:0012 Kampala FR22660070
s UGD/ADFP/01-07- Wardha
2013/00001
3 UGD/ADP/2018/00006 Kiseni apartment, Katale Zone,
Kawampe Division
4 UGD/ADP/2018/0:0003 Kiohinoor Hall.Swami Gyan 9785785671

Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired development permission number to get the
details of the same on application form.
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Now proceeding with “Project Description” section user has to mention all the
project related details in this section.

Apart from this user has to mention agent, professional and client details. If
mentioned details are similar as mentioned in development permission then on
click of yes all the details will get fetched and if no then user has to manually
enter all the details.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here
On final approval certificate will be generate by the system.

&.3 Application for Occupation Permit

Occupancy Certificate is a document issued by government agency certifying a
building's compliance and indicating it to be in a condition suitable for
occupancy. The purpose of obtaining a certificate of occupancy is to prove that,
according to the law, the house or building is in liveable condition.

Occupational permit can be either fully or partial.

Follow the path: Citizen Service> Smart Permit> Application for Occupational
Permit

Below mentioned screen appears when clicked on “Application for
Occupational Permit”
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the development permission number then he can enter the
same else number can be search by clicking the search option as highlighted in

above screen.

When clicked on search option below screen will be displayed.

Know Your Details

. moes | Contat umoet
Eme - w
use umber Fropest umber
Search Reset Cicte
. v v L= Y
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number
No data avsitable intable
t ¢ e
Multiple fields are given for searching the development permission number for

example coin number, contact number, owner name etc.

After entering data when clicked on search, data present in the system for
the entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
Mumber Number
Coin Number | | Contact Number | |
Email Id | | Owner Name | |
Owner Address
House Number ‘ _ ‘ Property Number ‘ ‘
45
| Search ” Reset | | Close |
sr. Development Owner Contact House  Property
or Owner Address
MNumber Permission Mumber MName Number Number Number
— ] UGD/ADP/2018/0:0012 Kampala FR22660070
s UGD/ADFP/01-07- Nardha
2013/00001
3 UGD/ADP/2018/00006 Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671
Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired development permission number to get the
details of the same on application form. All the additional fields will be auto
displayed by the system on basis of development permission number.

Now proceeding with “Occupation Permit details” section user has to select
either “partial” or “fully” occupation. If “Partial” option is selected then in plan
details section user can select multiple level as per preference whereas in case
of “Fully” option no provision will be given to select the levels.

If user has already received partial occupancy certificate then also it is
mandatory to apply for final (fully) occupancy certificate.

Note: If for development permission the final (fully) occupancy certificate is
received then system will restrict that permission for reapplication of occupancy
certificate.
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Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here
On final approval certificate will be generate by the system.

5.4 Application for Demolition Permit

Description

Follow the path: Citizen Service> Smart Permit-> Application for Demolition
Permit

Below mentioned screen appears when clicked on “Application for Demolition
Permit”
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Demolition Permit

Applicant Detalle v

Required Data for Ox | Permit

Upiaad Document

Agpriend) Mane

Conttfcate of titke

NOC tram Partrars

Charges .

User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the house number or property number then he can enter the
same else number can be search by clicking the search option as highlighted in
above screen.

When clicked on search option below screen will be displayed.
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Know Your Details
Development I ] Deveiopment l
Emall ¢ | | e 1 aee |
| \ \
Owmer Address ‘ ‘
Mouse Number |7 ‘ Propesty Number I T
|
Search Reset Clase
Shv a v ! ardries ssarcth
Se. Developement Permission Owmer Owner Contact House Property
Number Number Name Address Number Number Number
No dat3 avaliable in table
) §0100¢ eranes

Multiple fields are given for searching the property number for example coin
number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the
entered details will be listed in the grid.
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Know Your Details

Development Development

Permission Certificate

MNumber Mumber

Coin Mumber | | Contact Number | |

Email Id | | Owner Name | |

Owner Address

House Number Property Number ‘ ‘

| Search ” Reset | | Close |

sr. Development Owner Contact House  Property

MNumber Permission Mumber MName Cmelddeas Number Number Number
— 1 UGD/ADP/2018/ Kampala 9922660070
2 Wardha
3 Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671

Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired number to get the details of the same on
application form. All the additional fields will be auto displayed by the system on
basis of property number or house number.

User has to explicitly mention the reason for demolition.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here

On final approval certificate will be generate by the system.
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&.5 Application for Chain Link Permit

Chain Link permit is a permission to install the chain link fence on the described
location.

Follow the path: Citizen Service> Smart Permit> Application for Chain Link
Permit

Below mentioned screen appears when clicked on “Application for Chain Link
Permit”
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the house number or building permission number then he can
enter the same else number can be search by clicking the search option as
highlighted in above screen.

When clicked on search option below screen will be displayed.

Know Your Details

o moes | Contat e
Eme Ty "
se Number Propest umber
Search Reset Close
) v [ -y
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number

No dat3 avsitable in tabie

Multiple fields are given for searching the building permission number for
example coin number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the
entered details will be listed in the grid.
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Know Your Details

Development Development

Permission Certificate

MNumber Mumber

Coin Mumber | | Contact Number | |

Email Id | | Owner Name | |

Owner Address

House Number

‘ _ ‘ Property Number ‘ ‘
45
| Search ” Reset | | Close |
sr. Development Owner Contact House  Property
or Owner Add
MNumber Permission Mumber MName ner ress Number Number Number
— | UGD/ADP/2018/ Kampala 9922660070
2 Wardha
3 Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671

Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired number to get the details of the same on
application form. All the additional fields will be auto displayed by the system on
basis of building permission number or house number.

User has to explicitly mention the chain type and installation reason.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option.

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here

On final approval certificate will be generate by the system.
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&.6 Application for Hoarding Permit

Precautions must be taken before and during building work to protect the safety
of the public if required by the Relevant Building Surveyor. A hoarding is a
temporary protective barrier designed to protect the public or persons within the
vicinity of a building or building site during construction.

Follow the path: Citizen Service> Smart Permit> Application for Hoarding
Permit

Below mentioned screen appears when clicked on “Application for Hoarding
Permit”

User Manual For Smart Permit Module Page 100




m technology
1ssociates

Hoarding Permit
Application Details Y
AT Carwas Canta Oty Aoty o
ooy (0t g Vot g And Darmer Swrnt
Drgmzation arm M I T Addel
Required Data For Hoarding And Banner Permit e
el [a]
| borishas
il wreat  heat
Hoarding Details
e Yot e Seet vj SWEEYSN] Pame lees v
it oo b -
b f famding — .
NEROSER Peress 2 vesels) 2o 20wl
Upload Document
Other Documents
. 1l whvrs b2
—— e ———— .
Fragary Tas Recwsy . = 24T Sagal)
S L Tt O | et of 23 w8
untert A Bemi Saiwgst
o & Ervvae | Wale 55 3
Charges v
rpm PITTN—
e Fare lemet .
e ot Tom

User Manual For Smart Permit Module

Page 101




Mtechnology
'iﬂ

— -

Innowave

User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the development permission number then he can enter the
same else number can be search by clicking the search option as highlighted in

above screen.

When clicked on search option below screen will be displayed.

Know Your Details

. moes | Contat umoet
Eme - w
use umber Fropest umber
Search Reset Cicte
. v v L= Y
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number
No data avsitable intable
t ¢ e
Multiple fields are given for searching the development permission number for

example coin number, contact number, owner name etc.

After entering data when clicked on search, data present in the system for
the entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
MNumber Number
Coin Number | | Contact Number | |
Email Id | | Crwner Mame | |
Cwner Address
House Number | _ | Property Mumber | |
45
| Search || Reset || Close |
Sr. Development Owner Contact House Property
= Owner Address
Number Permission Number Name Number Mumber MNumber
—- ] UGD/ADP/2015/ Kampala Q922660070
2 Wardha
3 UGDYADP/ 2015/ Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan PTEETE56T1
Jivandas Road, Lokmanya Tilak
Colony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired development permission number to get the
details of the same on application form.

Now proceeding with “Hoarding Details” section user has to mention all the
hoarding related details in this section such as hoarding type, hoarding sub type,
length, width etc.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option.

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here

On final approval certificate will be generate by the system.
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&.7 Application for Tree/Branch Cutting Permit

The Tree Cutting Permit is required for cutting the trees in the vicinity of building
permission.

Provision is given for the user to either select tree or branch.

Follow the path: Citizen Service> Smart Permit> Application for Tree Cutting
Permit

Below mentioned screen appears when clicked on “Application for Tree
Cutting Permit”

|
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the house number or building permission number then he can
enter the same else number can be search by clicking the search option as
highlighted in above screen.

When clicked on search option below screen will be displayed.

Know Your Details

o moes | Contat e
Eme Ty "
se Number Propest umber
Search Reset Close
) v [ -y
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number

No dat3 avsitable in tabie

Multiple fields are given for searching the building permission number for
example coin number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the
entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
MNumber Mumber
Coin Mumber | | Contact Number | |
Email Id | | Owner Name | |
Owner Address
House Number ‘ 2 ‘ Property Number ‘ ‘
=1
| Search ” Reset | | Close |

3 UGD/ADP/2018/00006 Kiseni apartment, Katale Zone,
Kawampe Division

4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671
Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

sr. Development Owner Contact House  Property
or Owner Add
MNumber Permission Mumber MName ner ress Number Number Number
—l | UGD/ADP/2018/0:0012 Kampala FR22660070
s UGD/ADFP/01-07- Wardha

User has to click on the desired number to get the details of the same

on

application form. All the additional fields will be auto displayed by the system on

basis of building permission number or house number.

On basis of “Tree” or "Branch” selection, tree details section will be changed

accordingly.

If tree is selected then multiple entries of tree can be done in grid by click “+"
icon and if branch is selected then only single entry provision is given by the

system.

|
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Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option.

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here
On final approval certificate will be generate by the system.

&.8 Application for Extension of Lease Permit

A lease extensionis a legal agreement that extends the term of a rental
agreement. Multiple provision is been given on single application such as change
of use, change of user etc. along with new lease and extension of existing lease.

Follow the path: Citizen Service> Smart Permit-> Application for Extension of
Lease Permit

Below mentioned screen appears when clicked on “Application for Extension
of Lease Permit”
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the house number or building permission number then he can
enter the same else number can be search by clicking the search option as
highlighted in above screen.

When clicked on search option below screen will be displayed.

Know Your Details
o mbes Cantact e
Eme Ty "
se Number Fropest umber
Search Reset Close
T vs )
Se. Development Permission Owner Owner Contact House Property
Number Number Name Address Number Number Number
No data avsitable intable
t e e

Multiple fields are given for searching the building permission number for
example coin number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the
entered details will be listed in the grid.
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Know Your Details

Development Development

Permission Certificate

MNumber Mumber

Coin Mumber | | Contact Number | |

Email Id | | Owner Name |

Owner Address

House Number ‘ Property Number ‘

‘45

| Search ” Reset | | Close

sr. Development Owner Contact House  Property

or Owner Add
MNumber Permission Mumber MName ner ress Number Number Number
—l | UGD/ADP/2018/0:0012 Kampala FR22660070

s UGD/ADFP/01-07- Wardha

3 UGD/ADP/2018/00006 Kiseni apartment, Katale Zone,

Kawampe Division

4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671
Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired number to get the details of the same
application form. All the additional fields will be auto displayed by the system
basis of building permission number or house number.

on
on

Proceeding with lease details section, on basis of property humber payment dues
will be fetched. If dues is found greater than zero then system will restrict user
to go further with the application. User will have to clear the dues first (dues

must be zero).

|
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Later there are four provisions present on the application as shown in below
screen. Description of each is enlisted.

“Change of Use” - used for changing the proposed use
“Change of User” - used for changing the owner
“"New Lease” - new lease application

“Extension of lease” - to extend the existing lease

|
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If lease is found for the building permission then system won't allow user to
apply for new lease, other three provisions can be utilized by the user. Whereas
when applying for new lease then extension of lease won't be applicable at the
same time.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option.

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here
On final approval certificate will be generate by the system.

%.9 Application for Renovation Permit

Renovation Permit is used for renewal of permit

Follow the path: Citizen Service> Smart Permit-> Application for Renovation
Permit

Below mentioned screen appears when clicked on “Application for Renovation
Permit”
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User will have to fill the applicant details initially. Later proceeding with form if
user is aware of the house number or property number then he can enter the
same else number can be search by clicking the search option as highlighted in

above screen.

When clicked on search option below screen will be displayed.

Know Your Details

S Development Permission  Owner
Number Number Name Address
No data avasitable in

4 urmoet
fumber
Search Reset
Searth
Contact House
Number Number

tatoa

Property
Number

Multiple fields are given for searching the property number for example coin
number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the

entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
MNumber MNumber
Coin Number | | Contact Number | |
Email Id | | Crwner Mame | |
Cwner Address
House Number | _ | Property Number | |
45
| Search || Reset || Close |
Sr. Development Owner Contact House Property
4 Owner Add,
Number Permission Number Mame ner ress Number Number Number
—- 1 UGD/ADP/2018/00012 Kampala PRIZEE00T0
2 Wardha
3 UGD/ADP/2018/ Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/ 2015/ Kohinoor Hall Swami Gyan PTEETE56TL
Jivandas Road, Lokmanya Tilak
Colony, Dadaar East, Mumbai,
MMaharashtra 400014

User has to click on the desired number to get the details of the same on
application form. All the additional fields will be auto displayed by the system on
basis of property number or house number.

User has to explicitly select the reason for renovation from the dropdown.
Multiple reasons can be selected.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.

To get to know the further process click here

On final approval certificate will be generate by the system.
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5.10 Application for Excavation Permit

Road Excavation Permits are necessary when excavating in any portion of the
road right of way. The road right of way is usually the area between the
sidewalks on each side of the street, including the sidewalks.

Follow the path: Citizen Service> Smart Permit-> Application for Excavation
Permit

Below mentioned screen appears when clicked on “Application for Excavation
Permit”

|
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User will have to fill the applicant details initially. Later proceeding with form in

section namely “"Data required for excavation permit” if user is aware of the
house number or property humber then he can enter the same else number can
be search by clicking the search option as highlighted in above screen.

When clicked on search option below screen will be displayed.

Know Your Details

Search Reset Close
v -3
Se. Development Permission Owmer Owner Contact House Property
Number Number Name Address Number Number Number

Multiple fields are given for searching the property number for example coin
number, house no, contact number, owner name etc.

After entering data when clicked on search, data present in the system for the
entered details will be listed in the grid.
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Know Your Details
Development Development
Permission Certificate
Mumber Number
Coin Number | | Contact Number | |
Email Id | | Owner Name | |
Owner Address
House Number ‘ _ ‘ Property Number ‘ ‘
45
| Search ” Reset | | Close |
sr. Development Owner Contact House  Property
or Owner Address
MNumber Permission Mumber MName Number Number Number
— ] UGD/ADP/ 2018/ Kampala FR22660070
2 Wardha
3 Kiseni apartment, Katale Zone,
Kawampe Division
4 UGDYADP/2018/00003 Kohinoor Hall Swami Gyan 9756785671
Jivandas Road, Lokmanya Tilak
Caolony, Dadaar East, Mumbai,
Maharashtra 400014

User has to click on the desired number to get the details of the same on
application form. All the additional fields will be auto displayed by the system on
basis of property number or house number.

In section namely “Service Provider Details” user has to mention the details
of agents, clients (contractor) and professional license holder.

In section namely “Stability Analysis” user has to mention the geotechnical
investigations and safety measures.

Later user has to upload the relevant checklist document as enlisted in
application form and save the application by clicking “save” option

Note: Charges which are imposed at application level or scrutiny level depends
on the configuration of charges.

Currently in above mentioned screen charges are defined at application level so
user will have to do the payment first.
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To get to know the further process click here
On final approval certificate will be generate by the system.

&.11 Application for Subdivision-Consolidation

The Tree Cutting Permit is required for cutting the trees in the vicinity of building
permission.

Provision is given for the user to either apply for subdivision or consolidation in
same application

Follow the path: Citizen Service> Smart Permit-> Application for subdivision-
Consolidation Permit

Below mentioned screen appears when clicked on ™“Application for
subdivision-Consolidation Permit”
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User can either apply for subdivision or consolidation at a time. If applied for
consolidation then multiple properties can be entered in the system whereas for
subdivision single property can be entered.
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